Chong Lee Leong Seng
Company Limited

Inside this
issue:

Internal Circulation Only

Up the Service Ante' 2 - $ 6 O - A O OA C A

with Quality

Training IPD

ion behalf of all/l members o. ~LLS Group of |
we wish to express our deepest sympathies and condolence k N«

to the people and government of Japan on the recent >
tragic events brought on by the catastroph’- A\
disasters from the earthquake and tsunami
in north eastern Japan. Our hearts and sof
especially go out to our Japanese principals
have lost their staff members or family memb
and to the stoic survivors who are bravi
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JCTE et R through these hard times. Our message to therit1s earthquake and tsunami on

Annual Dinner that they are not alone and that we are standing together with them. ~ 11th March 2011
Gambatte! o é Mr. HY Lau

IT'TI{Q HAM®

Annual Dinner CLLS On the move

A new Fiat
Scudo was

WHR Post Brisk 6 added to ou

Walk at Chinese current fleet :
Garden of delivery —
vehicles in

March. This new van
represents part of CL Gr
stepping into the next generation after having crossed the
50 years milestone in Y2009. Apart from a more stylish
look, the new van reflects an energetic, progressive and
brighter image’ representative of the next lap or a leap
forward. The vands bl ue be
CLLS® corporate | ogo. This design wild.l be incort

Cheers to More Good Years !

Our MD, Mr. HY Lau delivering an annual speech
during the companyds New Y
31 Dec 2010. Besides ushering in the New Year and
wishing all staff and their family good tidings for the

New Year, Mr. Lau gave a brief overview of the com-
panyb6s performance. Wi t h
expected in the new year, employees were urged to
stay focus in meeting the new challenges ahead.
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1. Up theservicante witlQualityTraining

A service & maintenancéraining on our Subaru Robin DiesPlortable Generator3.3KVA and 5 KVSwas
conductedby IPD/Dynamics Divisioron 11" January 2011. A total of 16 employees from ST Electronicsdsite
the training facilitated by Alan Seow (Asst Sales Manager) ang B Mohamed (Senior Service Technicial
and assisted by Eddie Tan (Sales Executive). The full day training codipoisetheory and hands sessions an
at the end of the trainin@ertificates of Attendance were presented to all participants.

After the training, weequested a copy of the training evaluafimm
ST Electronicsand the summary report is reproduced below:

100% trainees founite training useful and met théiaining objectives
100% traineesdundthe duration of the training just right

Most of the trainees fethatthe training facilities were adequate
Most of the trainees fethatthe trainers were able to hold their
interestsHowever, mostvould prefer the theory part to be shortened

or combinedvith the practical.

Overall CustomerRatings****

Some snapshots of our trainees with our trainers (Alan Seow § iygellow top) during the training.
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