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Tropic, our home-grown product, was first developed for our heavy indus-

ǘǊȅΩǎ tƻǿŜǊ DŜƴŜǊŀǘƻǊǎ ƛƴ ǘƘŜ ŜŀǊƭȅ-флǎΦ  ¢ƘŜ ά¢ǊƻǇƛŎέ ōǊŀƴŘ ǿŀǎ ƭŀǳƴŎƘŜŘ 

after a long gestation period of market research, product design, custom-

ŜǊǎΩ ŦŜŜŘōŀŎƪ ŀƴŘ ǉǳŀƭƛǘȅ ǘŜǎǘǎΦ  ²ƛǘƘ ƛǘǎ ǎǳŎŎŜǎǎΣ ǘƘŜ ¢ǊƻǇƛŎ ōǊŀƴŘ ǿŀǎ ŜȄπ

tended to portable gasoline and diesel generators, brush cutters, power 

tools, water pumps and other light construction and industrial equipment. 

.ŜŦƻǊŜ ōǊƛƴƎƛƴƎ ¢ǊƻǇƛŎΩǎ ǇǊƻŘǳŎǘǎ ǘƻ ƳŀǊƪŜǘΣ ǿŜ ƘŀŘ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ 
products passed through a battery of tests:  

Power quality check Ҟ 

Reliability test run Ҟ 

Customer service Ҟ 

Customer feedback Ҟ 

Our dedicated sales team spent a lot of time visiting  
our customers, understanding their problems and  
gathering their feedback.  Much emphasis was placed on  
ŎǳǎǘƻƳŜǊǎΩ ŦŜŜŘōŀŎƪ ŀǎ ǘƘŜǎŜ ŀǊŜ ǾŀƭǳŀōƭŜ ǎƻǳǊŎŜǎ ŦƻǊ ƻǳǊ Ŏƻƴǘƛƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘ  
and product enhancements, adding value to the products that will in turn delight our customers. 
 
²Ŝ ŀǊŜ ǇǊƻǳŘ ǘƻ ǎŀȅ ǘƘŀǘ ά¢whtL/έ ƛǎ ƻǳǊ ŎǳǎǘƻƳŜǊǎΩ ǇǊŜŦŜǊǊŜŘ ŎƘƻƛŎŜ ǎƛƳǇƭȅ ōŜŎŀǳǎŜ ǘƘŜȅ ŀǊŜ ǊŜƭƛŀōƭŜΣ ǾŀƭǳŜ ŦƻǊ 
money, easy to maintain and repair, as parts are readily available and most of all, service back-up is dependable. 
 
!ƭǘƘƻǳƎƘ ¢ǊƻǇƛŎΩǎ ƛƴŘǳǎǘǊƛŀƭ ŜǉǳƛǇƳŜƴǘ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ŀ ǊŜƭŀǘƛǾŜƭȅ ƴŜǿ ŜƴǘǊŀƴǘ ƛƴ ǘƘŜ ƳŀǊƪŜǘΣ ǿŜ ōŜƭƛŜǾŜ ǘƘŀǘ ǿƛǘƘ 

our accumulated wealth of market experience, dedicated sales team and customers support, we are confident 

ǘƘŀǘ ¢ǊƻǇƛŎΩǎ ƳŀǊƪŜǘ ǎƘŀǊŜ ǿƛƭƭ ƛƴŎǊŜŀǎŜ ƛƴ ǘƘŜ ȅŜŀǊǎ ŀƘŜŀŘΦ 

4ÒÏÐÉÃ ÐÒÏÄÕÃÔÓ ÏÎ ÄÉÓÐÌÁÙ ÉÎ ÓÏÍÅ ÏÆ ÏÕÒ ÄÅÁÌÅÒÓȭ ÓÈÏÐÓ ÉÎ 3ÉÎÇÁÐÏÒÅ. 

 Contributed by: Bryan Ng (Asst Sales Manager, IPD & Dyna) 



P a g e  2  

02-ȭÓ +ÅÅÌ ,ÁÙÉÎÇ #ÅÒÅÍÏÎÙ 

C L L S  N E W S 

Pacific Richfield Marine (PRM) Pte Ltd held a keel laying ceremony for six of its vessels on Mon-
day, 30th August 2010. 
 
YŜŜƭ  ƭŀȅƛƴƎ ǎƛƎƴƛŦƛŜǎ ǘƘŜ ǎǘŀǊǘ ƻŦ ǘƘŜ ǎƘƛǇΩǎ ŜǊŜŎǘƛƻƴ ǇǊƻŎŜǎǎΦ  ¢ƘŜ ƪŜŜƭ Ǌǳƴǎ ƛƴ ǘƘŜ ƳƛŘŘƭŜ ƻŦ ǘƘŜ 
ǎƘƛǇΣ ŦǊƻƳ ǘƘŜ ōƻǿ ǘƻ ǘƘŜ ǎǘŜǊƴ ŀƴŘ ǎŜǊǾŜǎ ŀǎ ǘƘŜ ŦƻǳƴŘŀǘƛƻƴ ŀƴŘ ōŀŎƪōƻƴŜ ƻŦ ǘƘŜ ǎƘƛǇΩǎ ǎǘǊǳŎπ
ture.  Keel is generally the first part of the vessel to be constructed traditionally, thus laying the 
keel is often a momentous event.   
 
PRM is the leading provider of various offshore support vessels for the oil and gas industry in the 
Asia-tŀŎƛŦƛŎ ǊŜƎƛƻƴΦ  !ƭƭ ƻŦ ǘƘŜ ǎƛȄ ǾŜǎǎŜƭǎ ǿƛƭƭ ōŜ ƛƴǎǘŀƭƭŜŘ ǿƛǘƘ ¸ŀƴƳŀǊΩǎ aŀƛƴ tǊƻǇǳƭǎƛƻƴ 9ƴƎƛƴŜǎ 
8EY26. 

Arthur & Kristine (1st & 2nd from left) and Daniel Lee & A. Tomita (4th & 5th from left) representing CLLS & YASC respectively at the ceremony 

Contributed by: Tan Yan Ying (Operations Executive, Marine) 



 

P a g e  3  I n t e r n a l  C i r c u l a t i o n  O n l y 

YANMAR-#,,3ȭ ρφth GOLF TOURNAMENT 

¢Ƙƛǎ ȅŜŀǊΩǎ ¸ŀƴƳŀǊ-/[[{Ω ƎƻƭŦ ŜǾŜƴǘ ǿŀǎ ƘŜƭŘ ƻƴ CǊƛŘŀȅΣ ммǘƘ WǳƴŜ нлмл ŀǘ ǘƘŜ ²ŀǊǊŜƴ DƻƭŦ ϧ 

Country Club.  Yanmar and CLLS have been jointly organizing the Annual Golf Tournament for 

its customers since 1995.    

The golf event was first initiated in 1993 by Mr. Hiroshi Ihara, former General Manager of Yan-

mar Asia (S) Corporation Pte Ltd, together with CLLS.  Besides thanking our customers for their 

valued support over the years, through the golf event, we will be able to foster and reinforce 

our close relationship with our customers.   

Playing golf is also a good way to exercise, stay healthy and have fun at the same time. 

Some snapshots of our participants taken at the 16th Golf Event 

Contributed by: Tan Yan Ying (Operations Executive, Marine) 

Mr. Hiroshi Ihara-san 



Contributed by: Bryan Ng (Asst Sales Manager, IPD & Dyna) 

C L L S  N E W S 

P a g e  4  

8TH ASEAN ROBIN DISTRIBUTORS MEETING IN HANOI 

Fuji Heavy Industries Ltd (FHI) and Fuji Heavy Industries Singapore (FHIS) 

jointly held its 8th Asean Robin Distributors Meeting from 23rd to 26th 

!ǳƎǳǎǘ нлмл ƛƴ IŀƴƻƛΣ ǘƘŜ ōŜŀǳǘƛŦǳƭ ȅŜǘ ōǳǎȅ ά!ǎŎŜƴŘƛƴƎ 5ǊŀƎƻƴ έ ŀƴŘ 

thousand year old capital, situated in the far north of Vietnam.   

At the meeting, FHI and FHIS announced that nearly 1.2 million units of 

engines have been sold globally 

since the start of 2010 and a steady 

growth in sales is expected in future.  

Sales performances from each coun-

try were highlighted and is-

sues relating to individual territory were also addressed and discussed.  

The meeting served as a good platform for distributors to learn and adopt 

best practices from each other, so as to achieve a common objective; in-

cluding setting of new targets, sales policy, promotional activities and new 

rules on application for construction equipment that would ultimately lead 

ǘƻ wƻōƛƴΩǎ ƛƴŎǊŜŀǎŜŘ ǿƻǊƭŘǿƛŘŜ ǊŜǇǳǘŀǘƛƻƴ ŦƻǊ ƛǘǎ ǊŜƭƛŀōƛƭƛǘȅΣ ŦǳŜƭ- economy, 

friendly design and durability.  

Another highlight of the meeting was on 

the development of the new market seg-

ment with targeted category of new 

products; namely the new Vertical shaft engines 

series for mowers and high pressure washer appli-

cations; a new Rammer engine, a new series of 

RGN gasoline generators and also a new series of 

PTX water pumps.  All these new products are esti-

mated to be in the market from 1st quarter of 

2011.  

One good news at the meeting was on the enhancement to the EX series engines 

which offers a unique Air Cleaner design that delivers excellent power to weight ra-

tio for light construction, agriculture and commercial applications.  All these will 

surely keep Robin Distributors busy all year round. 

 

(L->R : SS Kok, Benjamin Quah, HY Lau, Bryan Ng 

wƻōƛƴΩǎ ƴŜǿ ǾŜǊǘƛŎŀƭ ǎƘŀŦǘ ŜƴƎƛƴŜ 

Motor-cyclists swamping the street of Vietnam 

wƻōƛƴΩǎ wDb DŀǎƻƭƛƴŜ DŜƴŜǊŀǘƻǊ 

If you are looking for an engine  
that you can rely on, choose 

ROBIN 


